FAQ’s for Parents
*Subject to change based on current CDC Guidelines and State Guidance

How do I get a computer for my child?
Chromebooks will be distributed at all school sites beginning July 28th. Students must be registered to receive a chrome book.
Please contact your child’s school to make specific arrangements. Chromebooks will be available for pick up prior to the start of
school as well.
Can I choose between a hybrid model and remote learning?
Yes, a parent can choose to have their child receive their education 100% virtually or through a hybrid model. Parents can change
their choice at any time. Students must be registered by contacting the school or visiting our web page at www.bernalilloschools.org to register online.
What school Supplies do I need to Purchase?
Your child will only need to bring two masks and a water bottle to school.
Can my child still ride the bus?
Bus transportation is still be being provided. It is encouraged for families to bring their child to school; however, if a student rides
the bus they will be seated with more than two students two a seat. They will be screen prior to getting on the bus. If a
temperature exists of 100.4 every attempt will be made to reconnect the child with their family. If this is not possible they will be
taken to their school and evaluated and placed in a care room until parents can come for them.
What if I need assistance with technology or the Google Classroom?
BPS will provide assistance via a “Help Desk” for caretakers and students to call for tech support. Flyers in English and Spanish
have been created to hand out with Chrome Books. The phone number is (505) 404-5730.
Can students do I-station during their days at home?
Yes, I -station should be done daily to be effective – it should be done at home.
What do I do if I don’t have internet?
Hot spots will be stationed through our communities and school parking lots. Students do not need to be connected to the internet
on Google Classroom the entire time. The internet is required to initially download the content. Thumb drives will be provided to
students in remote areas with no ability to gain internet access.
Will all teachers be expected to utilize Google Classroom?
Yes, the District is providing all instruction through the Google Suite, including Google Classroom.
Will all K – 8th grade teachers be expected to teach the content that was created this summer as part of the Google Classroom
Project?
Yes, this will allow for equity and will ensure that students that may switch between 100% virtual and hybrid do not miss key
instructional standards.
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